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The safety of your data, systems, and customers is essential to a successful business. 
But with the rising threat of cyberattacks, you now face greater security challenges on 
a daily basis. Unfortunately, your risk factor continues to grow as your business relies 
on more Internet-connected devices and cloud-based applications.

At PDI, we don’t think you should have to be a cybersecurity expert just to keep your 
business running. We’ve built a team of highly trained professionals to take the IT 
security burden off your plate.

With a comprehensive suite of fully managed cybersecurity and network security 
services, you can get the cost-effective protection you need for even the most highly 
distributed environments.

Protect Your Business with 
PDI Security Solutions
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Cybersecurity Solutions

• PDI Managed Detection and 
 Response (MDR) Essential
• PDI Extended Detection and 
 Response (XDR) Complete

Network Management Solutions

• PDI Firewall as a Service
• PDI Switching as a Service
• PDI Wi-Fi as a Service
• PDI 5G as a Service

PDI Security Solutions are ideal for:

Convenience
stores

Retail
environments

Restaurants and
hospitality

Financial
institutions
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As fully managed services, PDI cybersecurity solutions are purpose-built to reduce both 
complexity and management workload. In fact, our security experts have extensive 
experience helping multi-site operators, convenience store retailers, and small to 
medium-sized businesses connect, secure, and monitor critical data and assets.

Safeguarding your IT environment against a wide range of cyberthreats—including 
ransomware—gives you the peace of mind that your business is secure, agile, and 
compliant across all locations and applications.

Moreover, prioritizing threat detection and prevention with 24/7/365 monitoring and 
response to real-time threats can help you avoid business disruption while delivering 
the best experience for your customers.

Robust Cybersecurity Solutions

PDI protects your critical data and assets by:

 • Monitoring a wide range of threats
 • Identifying anomalies
 • Initiating targeted responses
 • Providing simple, secure system protection
 • Delivering 24/7/365 US-based support

Fully managed solutions help you avoid the expense 
of purchasing and maintaining multiple security tools.



Cyberattacks can be damaging well beyond an initial breach—negatively affecting your 
business and your brand reputation. With the continued growth in ransomware and other 
threats, you simply can’t leave security up to chance.

If you’re not adequately prepared for these threats, the potential impact can be devastating. 
That’s why PDI Managed Detection and Response (MDR) and Extended Detection and 
Response (XDR) services are designed to solve your fundamental cybersecurity challenges.

Both of these fully managed services are provided around the clock by PDI security experts. 
We monitor your sites directly from the PDI Security Operations Center (SOC), keeping 
24/7/365 vigilant watch to secure and protect your business. The SOC features:

 • Highly trained professionals
 • 24/7/365 monitoring
 • Real-time incident response

Guard against Cyberthreats 
and Disruption

End-to-end protection designed 
to keep your business online, 
productive, and profitable

PDI Cybersecurity Solutions

MDR Essential
• Managed next-generation 
 anti-virus/anti-malware tools
• Managed threat intelligence
• Endpoint detection
• Limited incident response

XDR Complete
• Managed next-generation anti-virus/anti-malware tools
• Managed threat intelligence
• Endpoint detection
• Incident response
• File integrity monitoring
• Proactive threat hunting
• SaaS threat monitoring (cloud IaaS and PaaS)
• Choice of log data retention options
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As market dynamics fluctuate and IT systems become more complex, it’s increasingly 
difficult to keep your networks both secure and compliant. Regain control over your 
network environment with a cloud-based platform that consolidates network and firewall 
services—and supports a variety of connectivity options. 

To provide you with greater agility and financial flexibility, PDI network security services are 
available as subscription-based service offerings. Tap into decades of industry experience 
and technical expertise while modernizing your network to give your employees and 
customers the best connectivity experience possible.

Fully Managed Network 
Security Services
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Reduce complexity, save money, and avoid 
business disruption

PDI Virtual Network Operations Center (VNOC)
PDI experts and your team can virtually manage remote site networks from anywhere

PDI Central Office

Remote Sites

Secure your
sites

Scale your
network

Upgrade to 5G
primary Internet

Elevate Your
Wi-Fi experience



Through fully managed services, PDI can centrally monitor all your remote site networks through 
a single cloud-based platform. This proactive approach makes it easier to troubleshoot, quickly 
deploy new services, and avoid costly IT site visits.

Available in an affordable monthly subscription, these services 
provide a complete network security and connectivity solution:

 • Faster deployment
 • High performance and reliability
 • Simplified operations
 • Reduced workloads
 • Cost savings

Simplify Your Network and 
Modernize Your Business
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Protect your data, payment transactions, customers, and 
business with best-in-class network security services.

PDI Network Security Services

PDI Firewall as a Service Improve security and simplify PCI compliance while 
    reducing device footprint at your sites through 
    cloud-based firewall management.

PDI Switching as a Service Quickly grow your business by scaling up your 
    network to support more devices without 
    introducing management complexity.

PDI 5G as a Service  Cut the cord and upgrade your network with a 
    high-performance primary Internet alternative that 
    boosts reliability and performance.

PDI Wi-Fi as a Service  Give your guests and your employees the wireless 
    Internet experience they deserve with a modern, 
    scalable connectivity solution.



A healthy business requires a holistic strategy to secure your 
data, applications, and locations—you can trust our team to 
get the job done right the first time. When you work with PDI, 
you immediately gain access to:

 • Decades of experience
 • Highly trained experts
 • Best-in-class tools and resources

Our award-winning threat detection and security services are used by businesses 
around the globe that face the same complex challenges as you. Likewise, we can 
manage your IT security complexity, keeping your systems well protected against 
vulnerabilities and ready for whatever comes next.

In turn, you can achieve the security goals for your business, 
knowing that your business is well protected.

Collaborate with Security 
Experts You Can Trust

Discover the full range of PDI Security Solutions at pditechnologies.com.
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PDI at a Glance

1,800+
Employees 
Globally

17 years
Average Tenure of 
Top 20 Customers

200K+
Sites Served

100K+
Retail Stores

60+
Countries 
Served

41 years
In Business
Since 1983
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