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PDI Instance-to-
Instance API
Connect to vital partners for 
effortless cooperation

Fluid communication is critical to optimizing your 
dispatch operations. You need partners you can count 
on to accurately fulfill orders, but keeping everyone on 
the same page can feel like a constant struggle. 

Two-way API integration puts you and 
your carrier partners in position to win business and 
keep customers happy

PDI Instance-to-Instance API joins your PDI Logistics Console environment to 
third-party carriers running WinDMS via API, keeping you in sync with your partners 
on order details, status updates, and reconciliations. As orders progress, all parties 
can rely on shared data for accurate fulfillment and effective coordination. 
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Eliminate time- 
consuming, manual 
communications and 
let PDI share what 
matters with the 
people who need to 
know.


